
Practice Test 2: Memorandum
Question 1
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(20)

Question 2: Housing and Interior

	2.1.1
	The rest area includes private spaces (1) such as bedrooms and bathrooms (1). These areas are usually separate from the social and work zones of the home. (1)
	Any

(2)

	2.1.2
	The social area is the public and entertainment part of the home where the (1) people living in the home and friends interact (1)
	(2)

	2.1.3
	 The work area includes spaces where work is done, (1) for example (1), the kitchen/ garage/laundry/space for hobbies. 
	(2)

	2.2
	 There should be enough space for people to move freely and safely in the home. (1) Traffic patterns should be planned around and not through activity areas (1). Every room should be conveniently accessible without having to go through another room (1) The rest area (bedrooms and bathrooms) should not be a traffic route. (1) Traffic patterns in rooms should be planned so that the most direct route is across a corner or along one side of the room. (1) Furniture placement should enhance traffic patterns (1)
	Any 

(5)

	2.3
	Light switches should be placed on the open side of doors. (1)
Entrances, stairs and outdoor areas should be well lit for safety purposes. (1)
Good lighting is essential in work and reading areas. (1) General lighting is used together with lights above work surfaces in the kitchen. (1)
	Any 

(3)

	2.4 
	Each consumer has different needs, (1) including your preferences, taste and lifestyle, that should be considered before making a purchase. (1) For example, if a family has an informal, outdoor lifestyle, they will seldom use formal lounge furniture but rather spend money on quality outdoor furniture. (1) Consideration should be given to who will use the item as well as when and how that person will use it. (1)  Furniture should fit the purpose for which it was bought and meet the space requirements of the home. (1) Sometimes furniture items serve more than one purpose and then it will be a better buy than other furniture (1). For example, it may be better to buy a couch that can be converted into a bed instead of buying a couch as well as a bed. (1) Functional furniture that suits the needs of the people who use it will be used rather than being displayed (1)
	Any 

(4)

	2.5
	Wood has a lower impact on the environment (1) while plastic has a negative impact on the environment (1) Wood is reusable (1) and recyclable (1) wood is a renewable (1) product if forests are sustainable.  When the manufacturers grow and harvest wood on a sustainable basis  -wood is preserved by preventing unnecessary deforestation (1) by only harvesting enough wood for their use (1) and planting new trees on a regular basis (1) Plastic  release toxic fumes that pollute the air, water and soil, (1)  is not biodegradable (1)
	Any 

(6)
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Question 3:  The consumer 

3.1 

· Payment is immediate 









 (1)

· Not possible to get into debt








 (1)

· Convenient for those who do not have bank accounts.





 (1)

· Ideal for small purchases 








 (1)

· Cannot spend more than the cash you have with you. 





 (1)                                               
(Any 2)

3.2 
COD is cash on delivery (1). Goods are paid for only when they are delivered. (1)

CWO is cash with order (1). The goods must be paid for when the order is placed. (1)
            (4)

3.3 

· Credit may not be offered to people who cannot afford it 




(1)

· Credit providers must do a thorough check on the ability of the consumer to repay the debt.        (1)

· Consumers must give full details about their income and debt. 




(1) 

· Additional consumer rights relating to credit transactions are listed. 



(1)

· Debt counselling services will be available to consumers in financial difficulty. 


(1)

· Cost of credit being offered must be stipulated. 






(1)

· Interest and fees charged by credit provides is regulated. 




(1) 

· Language used in credit agreements must be simple and easy to understand. 


(1)

                       (Any 4)

3.4 
Debt counselling is a service offered to people who cannot pay their debts. (1) The debt counsellor will assess their debt situation (1) and work out a plan to pay this over a period of time. (1) They will contact the credit providers and negotiate new terms for the client. (1) While they are in debt counselling the client is not permitted to sign any further debt agreements. (1) It was necessary to include this in the Act as many credit providers had previously allowed customer to sign up for debt they could not pay. (1) 
The Credit Act has put a stop to reckless lending. (1) This is a way to protect consumers from getting into debt. (1)   




(Any 6) 

3.5 
Benjie should first go to the store where the formula was purchased (1) and then to the manufacturer to have this issue resolved.(1)  The Health Profession Council would also be prepared to deal with this serious issue (1) if the manufacturer does not withdraw all formula made in this particular batch.  (1) If Benjie is still not satisfied, he can approach the National Consumer Commission (1) and the SABS if the product has the SABS stamp of approval. (1).  The South African National Consumer Forum will refer the complain to the relevant authority (1) and the media e.g. Carte Blanche, (1) may also be prepared  to follow up this serious issue. (1)  

        (Any 6)

3.6 
A fixed deposit account is when a specific sum of money (1) is deposited in the bank for a specific period of time (1) and a specified percentage interest will be received. (1) The money may not be withdrawn until the fixed period is completed (1).  If it is withdrawn the bank will charge a penalty fee. (1) 







Any (4)

A call account is similar to a savings account but a minimum of R1 000 must be invested.(1) The higher the balance in the account the higher the interest that will be received on the money. (1) This is to encourage clients to leave as much money as possible in the call account. (1) Funds can be withdrawn at any time. (1) Interest is calculated on the daily balance. (1)  
          


       (Any 4)
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Question 4:  Entrepreneurship

4.1 
A SWOT analysis is a simple tool for analysis the strengths, weakness, (1) opportunities and threats in a business. (1)  It makes the entrepreneur look at their business idea critically and realistically. (1) It will help the entrepreneur focus on the current situation and future trends. (1) They can use this to make adjustments to their idea so that it has the potential to be more successful. (1) 















(Any 4)

4.2 
Time is important as the entrepreneur must be able to sell more than the minimum number of products to make a profit. (1) The They also need to have enough time to produce the correct number of goods within a specific time in order to make a profit. (1) If time is a problem, they may have to re think their business idea (1) or find a way to adjust their product so that they will have sufficient time. (1) A business owner needs to allow time for family and friends in order to have a balanced life style. (1) If you are going to use equipment or room in a home, time needed for business use versus time for family use must be calculated. (1) 

         






(Any 4)

4.3 
Product concept or idea; SWOT analysis; needs identification; concept testing  
  

(Any 2)

4.4 
The overheads are all the expenses that are incurred in order to run a business (1) e.g. rent (1), electricity (1), stationery(1), transport. (max 3 in list) If these expenses are not controlled very carefully they will reduce the net profit a business will make (1). These expenses are not directly related to the manufacture of a product (1). By reducing some of these e.g. the electricity that is used or unnecessary telephone calls (1) a business can increase their new profit (1) without changing their selling price (1).  













(Any 8)

4.5.1 
Direct material costs are all expenses that are directly involved in the manufacture of a product. (1) e.g. wages, zip, fabric, thread, clasp, handle (list 1)






(Any 2)

4.5.2  
Money or equipment (1) that the owner uses to start a business. (1) 



(Any 2)


4.5.3  
Breakeven calculation is calculates the minimum number of products (1) that must be made and sold (1) in order for costs to equal the income (1).  No profit or loss is made (1). 

(Any 2)
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