
PRACTICE TEST 2 on work covered in Terms 3 and 4

Question 1: Multiple choice questions

Choose in each case the most correct answer and write down only the letter (A-D). 

	1.1.1
	When drafting floor plans, they are firstly based on the …

	
	A
	Architect’s measurements

	
	B
	dimensions of the storage spaces

	
	C
	space needs of the family

	
	D
	type of furniture plan for the house. 

	1.1.2
	The type of floor plan where the large areas are flowing into each other is called a/an … plan.  

	
	A
	closed

	
	B
	open

	
	C
	single-storey

	
	D
	vertical 

	1.1.3
	An orange coloured metal used for furniture that oxidises quickly and must be polished to retain colour. 

	
	A
	Aluminium

	 
	B
	Chrome

	
	C
	Copper

	
	D
	Iron

	1.1.4
	Ergonomically designed furniture …

	
	A
	is made from a combination of plastic and metal

	
	B
	includes only standard measurements

	
	C
	is comfortable but pricey 

	
	D
	is at the correct height for the person using it

	1.1.5
	Hidden costs when buying furniture include 

	
	A
	quality guarantees

	
	B
	exclusivity

	
	C
	warranties

	
	D
	installation 

	1.1.6
	Suitable material for outdoor furniture for a family with children and a dog

	
	A
	Iron

	
	B
	Glass

	
	C
	Laminated wood

	
	D
	Copper

	1.1.7
	The customer only receives the goods once the full purchase price has been paid.

	
	A
	Lay-bye

	
	B
	Store account

	
	C
	Credit card

	
	D
	Debit card

	1.1.8
	The ... tests the quality of goods for manufacturers. 

	
	A
	The Consumer Tribunal

	
	B
	The Consumer Forum

	
	C
	South African Bureau of Standards

	
	D
	National Qualifications Authority

	1.1.9
	The ... enforces the National Credit Act 

	
	A
	The South African Bureau of Standards

	
	B
	National Credit Regulator

	
	C
	National Credit Authority

	
	D
	National Credit Bureau

	1.1.10
	The ... deals with all consumer complaints that are not related to credit cards, store accounts and financing the purchase of a home or vehicle.

	
	A
	National Consumer Commission

	
	B
	National Consumer Protection 

	
	C
	South African National Consumer Forum

	
	D
	Provincial Consumer Affairs Protection Office

	1.1.11
	A sale agreement where the selling price is paid over a specific number of months is called a ...

	
	A
	hire purchase agreement

	
	B
	credit transaction

	
	C
	fixed payment sale

	
	D
	store account sale

	1.1.12
	... are issues covered by the National Credit Act.

	
	A
	Theft of money at an ATM machine

	
	B
	Credit card, debit card, cheque card

	
	C
	Electrical appliances purchased at a discount store

	
	D
	High interest rates charged by micro lenders

	1.1.13
	A ... account offers the owner an option of withdrawing more money than they have available.

	
	A
	Savings

	
	B
	Money market

	
	C
	Cheque 

	
	D
	Fixed term savings

	1.1.14
	The Consumer Protection Act includes the following rights for consumers:

	
	A
	Right to quality products at reasonable prices

	
	B
	Right to credit, to remove their name from blacklists

	
	C
	The right to equality and disclosure of information pertaining to contracts.

	
	D
	Right to negotiation and discount for cash. 

	1.1.15
	A product specification is a ....

	
	A
	description of how the product will be made, the raw materials and processes.

	
	B
	written description of an item including the size, appearance and colour

	
	C
	list of all the ingredients and the equipment that will be used.

	
	D
	detailed design or drawing of the product.

	1.1.16
	The core principles of marketing are ...

	
	A
	product, price, place and promotion.

	
	B
	produce what the customers want; analyse the competitive advantage and target specific markets.

	
	C
	satisfy customer needs, achieve sales targets and produce goods that the target market needs.

	
	D
	product, price, location, communication.

	1.1.17
	... are factors that influence the cost of production.

	
	A
	Land, labour, capital and equipment

	
	B
	Natural resources, entrepreneur and money

	
	C
	Marketing, cost price of raw materials and labour.

	
	D
	Natural resources, capital and labour  

	1.1.18
	The ... collects information about people who do not pay their debts.

	
	A
	Credit Bureau

	
	B
	Consumer Forum

	
	C
	National Credit Regulator

	
	D
	Consumer Tribunal

	1.1.19
	The ... applies to every buying and selling activity.

	
	A
	National Credit Act

	
	B
	National Consumer Commission

	
	C
	Consumer Protection Act

	
	D
	National Credit Bureau

	1.1.20
	It is the responsibility of the ... to educate consumers on their rights.

	
	A
	National Credit Regulator

	
	B
	National Consumer Commission

	
	C
	National Credit Bureau

	
	D
	Consumer Forum
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Question 2: Housing and interior

	2.1
	Explain the following three basic zones in the home.  
	

	2.1.1
	The rest area
	(2)

	2.1.2
	The social area
	(2)

	2.1.3
	The work area
	(2)

	2.2
	Give FOUR tips when planning traffic patterns for the house. 
	(5)

	2.3
	Give guidelines for drawing up a lighting plan for the kitchen.
	(3)

	2.4
	Why should a consumer consider suitability for need or function as criteria when purchasing furniture? 
	(4)

	2.5
	Compare the impact on the environment of wooden furniture to the impact of plastic furniture.
	(6)
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Question 3: The consumer 

	3.1
	List TWO advantages of using cash when purchasing products. 
	(4)

	3.2
	Compare purchasing COD and CWO.
	(4)

	3.3
	List FOUR main points that the National Credit Act covers.
	(4)

	3.4
	Explain debt counselling and the need to include this in the National Credit Act.
	(6)

	3.5
	Benjie purchased baby formula that was old and had a piece of glass in the formula.  Explain the procedure that Benjie should follow to lodge his complaint. 
	(6)

	3.6
	Explain the difference between a fixed deposit and call account 
	(8)
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Question 4: Entrepreneurship 

	4.1
	Explain the use of a SWOT analysis in a business.
	(4)

	4.2
	Describe why time is a factor in the choice of a suitable product for small scale production.
	(4)

	4.3
	Identify TWO components of a situation analysis.
	(2)

	4.4
	Explain how control over the overheads of a business can improve the profitability of a business.
	(8)

	4.5
	Suzie makes and sells bags. Explain the following terms and give ONE example of each:
	

	4.5.1
	Direct material costs 
	(2)

	4.5.2
	Capital 
	(2)

	4.5.3
	Breakeven calculation 
	(2)
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GRAND TOTAL: [100]

© Oxford University Press Southern Africa (Pty) Ltd 2011.


