
Assessment checklists for informal assessment

Descriptions of competence and rating codes for promotional purposes

	National descriptions of competence and rating codes

	Achievement level
	Achievement description
	Marks %

	7
	Outstanding achievement
	80 – 100

	6
	Meritorious achievement
	70 – 79

	5
	Substantial achievement
	60 – 69

	4
	Adequate achievement
	50 – 59

	3
	Moderate achievement
	40 – 49

	2
	Elementary achievement
	30 – 39

	1
	Not achieved
	0 – 29


Module 1:  Assessment tools
Chapter 1 Unit 3 Activity 3
Consider international airports and national airports

Learner's Book, page 14

	Criteria
	Yes
	Partly
	No

	Learners understood the instructions.
	
	
	

	Learners could answer the questions.
	
	
	

	Learners could tabulate and complete the table correctly.
	
	
	


Chapter 7 Unit 2 Activity 1 Study a deck plan

Learner's Book, page 67

	Criteria
	Yes
	Partly
	No

	Learners understood the instruction to study.
	
	
	

	Learners could interact with the visual information on the deck plan effectively.
	
	
	

	Learners could use the key provided effectively.
	
	
	

	Learners could interpret the information on the visual medium into a suitable answer.
	
	
	


Chapter 7 Unit 3 Activity 3 Study a package deal

Learner's Book, page 69

	Criteria
	Yes
	Partly
	No

	Learners understood the instruction to study.
	
	
	

	Learners could interact with the tabulated information on the package deal effectively.
	
	
	

	Learners could interpret the information on the table into a suitable answer.
	
	
	


Module 1 revision: Self-assessment rubric 

	Excellent
	Good
	Average
	Need help

	Answered all questions correctly, accurately and completely. 
	Answered most of the questions correctly, accurately and completely. 
	Answered about half of the questions correctly. 
	Needed help to interpret the questions and answer them. 


Module 2:  Assessment tools

Chapter1 Unit 1 Activity 1 Analyse the performance of our domestic tourism
Learner's Book page 93

	Criteria
	Yes
	Partly
	No

	Learners understood the instructions to calculate. 
	
	
	

	Learners could draw a pie chart.
	
	
	


Chapter 1 Unit 1 Activity 2 Understand domestic tourism trends

Learner's Book, page 95
	Criteria
	Yes
	Partly
	No

	Learners understood the instructions to write a paragraph. 
	
	
	

	Learners could critically discuss the campaign and come up with plausible reasons for it.
	
	
	


Module 2 revision: Self-assessment rubric 

	Excellent
	Good
	Average
	Need help

	Answered all questions correctly, accurately and completely. Always supported answers with reasons where required.
	Answered most of the questions correctly, accurately and completely. Mostly supported answers with reasons where required.
	Answered about half of the questions correctly. Needed to provide more reasons with answers.
	Needed help to interpret the questions and answer them. Struggled to support the answers.


Module 3:  Assessment tools 
Chapter1 Unit 2 Activity 1 Research the different cultural tourism icons of the Eastern Cape
Learner's Book, page 108

	Criteria
	Yes
	Partly
	No

	Learners understood the instructions to write a paragraph. 
	
	
	

	Learners could critically discuss the absence of women figures in historical tourism routes and attractions.
	
	
	


Chapter 1 Unit 7 Activity 4 Mpumalanga's cultural attractions

Learner's Book, page 123
	Criteria
	Yes
	Partly
	No

	Learners could identify unique attractions. 
	
	
	

	Learners could indicate argue the role of unique attractions in catering to foreign and domestic tourists.
	
	
	

	Learners could link cultural design practice to merchandise and souvenirs for tourists.
	
	
	


Chapter 1 Unit 9 Activity 6 Explore Northern Cape culture

Learner's Book, page 128
	Criteria
	Yes
	Partly
	No

	Learners understood the role of food in culture and could research and identify recipes which represent a cultural tradition. 
	
	
	

	Learners could critically discuss why San traditional way of life would be difficult to practice today. 
	
	
	


Chapter 2 Unit 1 Activity 1 SAHRA’s role and purpose

Learner's Book, pages 133
	Criteria
	Yes
	Partly
	No

	Learners understood the instructions to infer or assume something based on information.
	
	
	

	Learners could imagine the kinds of challenges SAHRA might face in developing the national estate database by thinking practically about the steps SAHRA needs to undertake to complete this task, and what is required in this regard.
	
	
	


Chapter 2 Unit 2 Activity 2 Understand provincial heritage bodies
Learner's Book, pages 135
	Criteria
	Yes
	Partly
	No

	Learners understood the instructions to write a paragraph 
	
	
	

	Learners could critically discuss the campaign and come up with plausible reasons for it
	
	
	


Module 3 revision: Self-assessment rubric 

	Excellent
	Good
	Average
	Need help

	Answered all questions correctly, accurately and completely. Always supported answers with reasons where required.
	Answered most of the questions correctly, accurately and completely. Mostly supported answers with reasons where required.
	Answered about half of the questions correctly. Needed to provide more reasons with answers.
	Needed help to interpret the questions and answer them. Struggled to support the answers.


Module 4:  Assessment tools

Chapter 1 Unit 2
Activity 2
Compare exchange rates
Learner's Book, page 144

	Criteria
	Yes
	Partly
	No

	Learners demonstrated an understanding of the activity.
	
	
	

	Learners could do the research required for this activity and show evidence thereof.
	
	
	

	Learners presented their results logically.
	
	
	


Chapter 1 Unit 3
Activity 3
Give advice about foreign exchange

Learner's Book, page 146

	Criteria
	Yes
	Partly
	No

	Learners demonstrated an understanding of the activity.
	
	
	

	Learners followed the steps of the activity.
	
	
	

	Learners could do the research required for this activity and show evidence thereof.
	
	
	

	Learners presented their results logically.
	
	
	


Module 6:  Assessment tools

Chapter 1 Unit 1 Activity 1
Research the Kissama National Park

Learner's Book, page 165

	Criteria
	Yes
	Partly
	No

	Learners understood the instructions to research and review.
	
	
	

	Learners could answer the questions.
	
	
	

	Learners filled in the table correctly.
	
	
	


Chapter 1 Unit 2 Activity 2
Investigate tourist accommodation options

Learner's Book, page 167 

	Criteria
	Yes
	Partly
	No

	Learners demonstrated an understanding of the activity.
	
	
	

	Learners could find examples of accommodation through research.
	
	
	

	Learners could write a paragraph with good sentence structure, spelling and grammar.
	
	
	


Chapter 3 Unit 3 Activity 5
Compare the tourist attractions in Mozambique, Namibia and Malawi

Learner's Book, page 181

	Criteria
	Yes
	Partly
	No

	Learners could motivate their answers.
	
	
	

	Learners showed understanding of the factors that influence an international travellers' choice of destination and could apply this to Mozambique and Malawi, as well as Namibia.
	
	
	


Module 7:  Assessment tools

Chapter 1 Unit 4 Activity 3 Write a tour itinerary

Learner's Book, page 199
Assessment

You can observe learners' interaction with each other. Encourage a spirit of teamwork to help things along. The actual tour itinerary you can also assess informally using the following criteria. Give the pairs of learners feedback on their work.

	Criteria
	Yes 
	Partly 
	No

	Is the itinerary relevant to the need of the customers?
	
	
	

	Does their itinerary really show logical thought in the sequencing of activities?
	
	
	

	What about the appropriateness of accommodation choices?
	
	
	

	Is there a sensible break planned between activities?
	
	
	

	Is it clear from the itinerary on which days the customer will have to see to themselves for supper?
	
	
	

	Is the tour itinerary neat and accurate?
	
	
	


Module 7 revision: Self-assessment rubric 

	Excellent
	Good
	Average
	Need help

	Answered all questions correctly, accurately and completely. Always supported answers with reasons where required.
	Answered most of the questions correctly, accurately and completely. Mostly supported answers with reasons where required.
	Answered about half of the questions correctly. Needed to provide more reasons with answers.
	Needed help to interpret the questions and answer them. Struggled to support the answers.


Module 9:  Assessment tools

Chapter 1 Unit 1 Activity 1
Analyse and devise customer surveys
Learner's Book, page 242
	Assignment: Module 8 Chapter 4 

Activity 1

Due date: ………………………………………

You must complete all three sections of this assignment.


	Well done
	Partly done
	Poorly done

	Section 1: Make a list of the key elements needed in a customer survey.


	
	
	

	Section 2: Create your own survey.


	
	
	

	Section 3: Test your survey on a fellow student.


	
	
	


Module 9 revision: Self-assessment rubric 
	Excellent
	Good
	Average
	Need help

	Answered all questions correctly, accurately and completely. Always supported answers with reasons where required.
	Answered most of the questions correctly, accurately and completely. Mostly supported answers with reasons where required.
	Answered about half of the questions correctly. Needed to provide more reasons with answers.
	Needed help to interpret the questions and answer them. Struggled to support the answers.


Module 10:  Assessment tools

Chapter 1 Unit 2 Activity 2
Choose and research tourism jobs 

Learner’s Book, page 253

	Your name ________________________ Date __________________



	Task
	Your comment

	The information presented by the group:

Was there enough?

Was it relevant?

Was it interesting?

Was it presented in a table?
	

	The poster or leaflet

Was it attractive?

Was it clear and easy to read?
	

	The presentation

Was it interesting?

Did the members of the group speak clearly?

Did all the group members take part?
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