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	1.3.1 Storage of baggage

1.3.2 Shongololo Express 

1.3.3 Boarding pass

1.3.4 Airside

1.3.5 Avis (1 x 5)


1.4.1 Payment is by credit card enabling the rental company to place the necessary charges (refundable deposit and hire 
charges) on the card and trace the renter if  necessary.
1.4.2 International Air Transport Association (IATA)

1.4.3 If the driver exceeds this speed limit by more than 3 km per hour, an alarm will sound. If the driver exceeds the speed 
limit by more than 6 km per hour, the train’s  service brakes will slow it down to the correct speed limit
1.4.4 Overhead storage bins 

1.4.5 Touch screen information systems (1 x 5)  







[20]

2
 Step 1 Arrive at the station and go to the self-help ticket vending machines. (

 Step 2 Purchase a Gold Card. (

 Step 3 Use the fare guide to purchase your ticket. (

 Step 4 Retrieve your Gold Card from the machine. (

 Step 5 Swipe your card at the automatic access control gate to access the platform. (


 (5)

3.1 International airports need to have separate international terminals buildings for departing and arriving passengers. (

The airports have separate cargo terminals buildings. (

They provide an operational area for dedicated cargo-only airlines. (

They are equipped with customs and immigration facilities and additional security. (

They have longer runways to accommodate the wide-body aircraft used for long-haul flights. (


(5) [10]

4.1.1 Search for flights (; 
Book and pay for flights and receive an e-ticket by e-mail (; Check in for flights online (; Select seats on the airplane (; Download and print boarding passes sent by e-mail (; Organise and manage itineraries (







(max. 3)

4.1.2 It prevents baggage from accidentally opening and reduces the risk of losing personal belongings. (; It provides protection to the baggage. (; It provides passengers with a feeling of security while travelling because it becomes difficult for thieves and smugglers to tamper with baggage. (






(max. 2)

4.1.3a) Metal detector (; 
b) Airport security checkpoints ( ; c) Used to screen passengers for concealed weapons, such as knives and guns. (










(3)

4.1.4 a) Thermal body scanner (; b) It is used to spot travellers with a high body temperature and check them for fever(; To prevent the spread of contagious diseases ( 







(max. 2)

5.1.1 The map on the website clearly shows the route that will be followed. (; The website offers various ticket options. (; Tickets can be booked online. (; The company offers online specials. (; Accommodation options are available. (

The website offers the option of accessing the information in other languages. (

Timetables are made available. (; The site allows for enquiries to be made. (

Reviews of other backpackers that have used the service can be read. (; A video of the BazBus can be viewed. (













(max. 5)

6.1.1 R320 × 5 days ( = R1 600 (
There will be no cost for fuel as the client will receive 1 000 km free. (

(3)

6.1.2 The vehicle will have air-conditioning, ( power steering ( and a radio tape. ( 



(max. 2)

6.2.1  The person renting the vehicle is liable for payment if the vehicle that is 
rented is involved in a collision. This means that the renter is not legally responsible (liable) for the full value of the damage caused to the vehicle. This applies provided that he or she did not breach the rental contract. 



(E.g. the vehicle was driven by a driver not specified in the contract, negligent driving, etc.) (
6.2.2 In the event of theft of the rented vehicle or part thereof, the person renting the vehicle is responsible for payment of an amount as agreed to in the rental contract. This applies provided that the renter did not breach the rental contract. (
6.2.3 If the super options are taken by the client, he or she will pay a higher premium but will have to pay a lower excess in the event of accident or theft of the vehicle. (
6.2.4 A fee the renter pays based on the length of rental and total kilometres travelled. The tourism levy is generally included in the rate for rental. The rental company passes the tourism levy onto the Tourism Business Council of South Africa (TBCSA). (
6.2.5 When a renter collects the vehicle from the company, the vehicle will have a full tank. The renter should return the vehicle in the same way. If he doesn't, the rental company will fill the car and charge the amount to the renter. The rental company does this by freezing the amount required to fill the tank on the credit card of the renter. ( 















(5) [25]

7.1.1 Passengers share the toilets and showers (





7.1.2 Welcoming drinks and snacks are offered on check-in. (

A full English breakfast, and four and five course meal are offered in 
the dining car at set meal times. ( Meals are of the highest quality. (










(max. 1)
 




7.1.3 The conference coach has full conference facilities so that companies can combine work 
schedules with a relaxing train journey. (




7.2 Johannesburg and Cape Town (; Johannesburg and Durban (




(2)


7.3 The class of accommodation on scheduled trains, planes or ships that is aimed at tourists, usually more expensive than economy class. ((









(2)


7.4.1 Commuters are charged according to the distance they want to travel or zone they want to travel to. (














(1)


7.4.2 Passengers sit on upright seats, no beds are available. (

 



(1)

7.4.3 Metrorail (











(1)





7.5 Friends of the Rail, √ Reefsteamers (and Atlantic Rail (






(max. 2)


8.1.1  Collect the boarding pass at the check-in counter at the airport. (

Print the boarding pass at the self-service check-in kiosk at the airport. (

Download the boarding pass onto a computer and printing it. (

Download the boarding pass onto a mobile phone for scanning. ( 





(4)

8.1.2  It is a detailed explanation about the safety features of the aircraft and what to do in an emergency situation. (( 













(2)

8.2.1 Budget airline, ( low-cost airline (








(max. 1)

8.2.2  Budget airlines make travel more affordable √ but passengers have to make do with fewer comforts ( and a lower level of service (            









(3)

8.2.3 Meals and drinks are usually not included in the ticket price and passengers pay for these in cash. ( 


Newspapers are not provided. (

Usually only economy class is available and not business class (

Flights are booked through the internet. (

Passengers are often not assigned tickets to their seats. (




 
(max.  3) [25]

9.1.1 To be able to enjoy the view. ( To enjoy an undisturbed flight since he or she would be further away from people passing by in the aisle. ( 









(2)

9.1.2 A passenger sitting at a window seat will have to climb over the legs of his or her fellow passengers when visiting the toilet. (Disembarking from the plane may also take longer because such a passenger will have to wait for fellow passengers to move out of their seats first. (
            






(2)

9.1.3 It is much easier for a passenger to get out of the seat and go to the toilet. (A passenger can stand up and stretch his or her legs, or can stretch legs into the aisle while sitting, without disturbing fellow passengers. ( Passengers in a rush to disembark prefer aisle seats. ( 








(max. 2)

9.2
Wider seats ( seats can fold back further, ( more leg room, ( and usually better food and wine. ( (max. 2)

 
Smaller seats, ( limited fold back (if at all), ( less leg room, ( and usually simpler food and cheaper wine. ( (max. 2)

10.1
PS: Partner Special, meaning that a special price could be available for a partner. (

PR: Prima Special, indicating that early booking can result in savings. (

B2: a buy 2, get 2 free special. (









(3)



10.2
No, ( the lowest price per trip is given on the website and is usually linked to the cheapest accommodation options on board. You will need to click on ‘more info’ to choose one of the accommodation options. Your choices will affect your final package price. (










(2)

10.3A balcony room is a room with a balcony that has a view of the ocean. It can also be a bit larger than a standard cabin. (

Interior rooms refer to rooms that are on the inside of the ship and do not have portholes. (Exterior rooms are found on the outside of the ship and have portholes allowing passengers a view of the sea. ( 



(3)

10.4Casino (open only when at sea), ( spa/fitness centre/gym, ( various shops (open only when at sea), √ library, ( theatre (lavish Broadway-style/ extravaganza shows are most popular), ( cinema, ( swimming pools (both indoor and outdoor), ( lounges, ( bowling alleys, ( ice-skating rinks, ( rock-climbing walls, ( miniature golf courses, ( video arcades, ( basketball courts and tennis courts depending on the facilities available on the MSC Sinfonia. ( 













(max. 2) [20]
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