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1
Five core skills:

· A good team player

· A sense of humour 

· Good communication skills

· Good organizational skills

· Dedication to excellent service delivery. 
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2 Five vocational skills:


· Knowledge of travel geography

· Foreign language skills

· Air fares and ticketing training

· Foreign exchange training

· First-aid certificate 
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3
An entrepreneur is a person who creates a new business in the face of risk and uncertainty for the purpose of achieving profit and growth.        
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4
Five key qualities of entrepreneurs:

· Risk-taking

· Creative

· Motivated

· Independent

· Committed                                                                                       
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5
Three factors that are suitable for the identification of entrepreneurial opportunities:

Technology shifts, for example e-ticketing. 

Market shifts, for example advertising on social media like Facebook.

Competition can, for example, create opportunities for developing new products and services. 
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