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1
Information such as the route (1), days and approximate times (1), total tour price (1), modes of transport used (1), visitor attractions 
(1)

2
A personal tour is prepared for a specific customer at his or her request. It is personalised. A general tour is less personalised and caters to a group of travellers.  





(2)  

3.1
Inclusive tour:  includes all the travel arrangements such as meals, shopping excursions, accommodation, sightseeing, etc. 










(2)

3.2
Escorted inclusive tour: a tour which includes the services of a qualified tourist guide. 

(2)

3.3
Inclusive tour charter : when transport is hired exclusively for the tour (i.e. an aeroplane or bus charter)  













(2)

3.4
Independent inclusive tour: for individual travellers tailor-made to suits customers’ preferences 
(2)
Total marks = 15
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