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1 
International airports need to have separate international terminals buildings for departing and arriving passengers.

         
       








    (1)


The airports have separate cargo terminals buildings. 

          



    (1)


They provide an operational area for dedicated cargo-only airlines.      



    (1)


They are equipped with customs and immigration facilities (1), and additional security.
                (1)

2.1 
The person renting the vehicle is liable for payment, if the vehicle that is rented is involved in a collision. (1) This means that the renter is not legally responsible (liable) for the full value of the damage caused to the vehicle. This applies provided that he or she did not breach the rental contract. 


(E.g. the vehicle was driven by a driver not specified in the contract, negligent driving, etc.) 
               (1)

2.2
In the event of theft of the rented vehicle or part thereof, the person renting the vehicle is responsible for payment of an amount as agreed to in the rental contract. (1) This applies provided that the renter did not breach the rental contract. 






         


    (1)

2.3
A fee the renter pays based on the length of rental and total kilometres travelled. (1) The tourism levy is generally included in the rate for rental. The rental company passes the tourism levy onto the Tourism Business Council of South Africa (TBCSA).



          



    (1)

2.4
When a renter collects the vehicle from the company, the vehicle will have a full tank. The renter should return the vehicle in the same way. (1)  If he or she doesn't, the rental company will fill the car and charge the amount to the renter. The rental company does this by freezing the amount required to fill the tank on the credit card of the renter.


            






    (1)

2.5
The class of accommodation on scheduled trains, planes or ships that is aimed at tourists, usually more expensive than economy class accommodation. 



                                       (1) 


3.1 
Boarding pass






    



                (1)

3.2
Any three of: 


Collecting the boarding passes at the check-in counter at the airport


Printing the boarding pass at the self-service check-in kiosk at the airport


Downloading the boarding pass onto a computer and printing it


Downloading the boarding pass onto a mobile phone for scanning          



    (3)

4.1
Budget airline / low cost airline



            




    (1)

4.2
Any three of:

· Meals and drinks are usually not included in the ticket price and passengers pay for this in cash 

· Newspapers are not provided 

· Usually only economy class is available and not business class 

· Flights are booked through the internet. 


           

· Passengers are often not assigned tickets to their seats
          


    (3)

5
Any two of the following: casino (open only when at sea), spa/fitness centre/gym, various shops (open only when at sea), library, theatre (lavish Broadway style/extravaganza shows are most popular), cinema, swimming pools (both indoor and outdoor), lounges, bowling alleys, ice-skating rinks, rock-climbing walls, miniature golf courses, video arcades, basketball courts and tennis courts depending on the facilities available on the MSC Sinfonia.







           
    (4)
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